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Registration – Part 1 
Filing privileges through Bankruptcy Documents for the Middle District of NC offices are 

granted through a two-part process requiring that all interested attorneys first create a filing 

account using the following url (Only one filing account is needed, which can be used for 

multiple trusteeships): 

https://www.bkdocs.us/account-register.html 

Once an email address has been entered, click on “Register” to the right of the email address 

box. 

 

 

 

 

 

 

 

 

 

 

 

https://www.bkdocs.us/account-register.html


4 
 

The email address is now successfully added to Bankruptcy Documents; the following screen 

will appear directing the user to their email inbox for a confirmation email requesting that the 

user confirm the address by clicking on the “Confirm Email Address” button to enter additional 

details needed as part of the registration process. 

 

This is a sample of the confirmation email the user will receive: 
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This is a sample of the additional details screen that will appear after clicking on “Confirm Email 

Address” button. 

 

 

The user will receive the following message at the top of the screen to indicate Part 1 of the 

registration process is complete 
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Registration – Part 2 
Part 2 of the registration process requires that the user request access from the trustee’s office to 

be able to file documents with that office by: 

Clicking on the “Request Trustee Access (Recommended)” button which causes the following 

Trustee Authorizations screen to appear: 

 

Using the drop-down menu to the right of “Request Access”, select the name of the trustee where 

access is being requested, so that the trustee’s name appears in the box as shown below. Click the 

“Request” button. 
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Click “Submit” when the following message appears: 

 

 

The user receives the following message to show the request has been sent to the trusteeship 

requesting access to upload documents with that office.  Your account will go into a pending 

status until the trusteeship approves your request for access. 
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Email Confirming Status of Request for Access 
Only one account is needed to be able file documents with multiple trusteeships. Once the 

account setup is completed, there will be an opportunity to register with each individual trustee’s 

office with whom you are a party‐in‐interest. The Trustee will review the access request and send 

an e‐mail regarding the status of the request (Approval or denial).  The following is a sample of 

what the email will look like coming from trusteeship where the request was made: 
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Uploading A Document 
You may now start to upload your information.  

When you upload to your case, the case must be Active in our system. 

Enter case number WITHOUT a dash. All documents must be in PDF format. No sharefile or 

dropbox. The file size cannot exceed 10MB. 

 

Acceptable Document Types (1 of 6 categories) 

 

IDDOC – ID Documents 

 

TXRTRN – Tax Returns 

 

MSTMT – Mortgage Statements 

 

INCDOC – Income Documents 

 

MISC – Misc/Other 

 

RETSTMT – Retirement/401k Statements 

 

 

 

 

 

 

 

 

 

 



10 
 

To Upload Documents, when logged into Bankruptcy Documents, from the home screen, click 

“Document Upload”, which launches the following screen where you will select the office that 

will receive the upload: 

 

Browse to the location where the document is saved and select the file to be uploaded.  An 

additional section appears on the screen as Step 3 where a valid case number should be entered, 

and the Document Type is selected from the drop-down menu. Click “Send Files” 
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Using Document Report 
To get a record of files uploaded you can click Document report on Left side of screen. 

 

This will give you a record of documents you have uploaded to the system. 

If a document is in question, please have a document Serial Number when contacting the 

Trustees office. It will begin with DOC 

 

If you have any Questions, Please the following individuals for questions regarding the Trustee’s 

office: 

amcgriff@chapter13ws.com – Questions for Brandi L. Richardson’s office 

support@chapter13gboro.com – Questions for Anita Jo Troxler’s office 

mailto:amcgriff@chapter13ws.com
mailto:support@chapter13gboro.com

